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Related requirements: A10 to A16

Commitments are like pledges or promises. Sometimes they involve your business agreeing to do something to a certain standard or in a certain way. They can also involve your business taking a specific position on an issue or communicating a value.

Written statements of commitment help to remind everyone at your business about what is most important to you and what you stand for. 

They help to keep you on track with the things that matter the most to your business, and to communicate messages more consistently to your stakeholders. 

Finally, when you make these commitments publicly, they help to keep you accountable.

Example
If you have a written statement of commitment about respecting labour laws and treating your staff fairly, you will be able to use this statement as a way of showing people that you are committed to being a responsible employer who cares about the welfare of your staff. 

You can also remind yourselves of this commitment when making decisions by remembering to ask important questions such as ‘How will this affect our people?’ and ‘Does this comply with the law?’.

These may sound like obvious questions, but they are often overlooked during busy or stressful times. Having a written commitment that senior management have agreed to helps to ensure that, over time, these pledges and promises become embedded into your decision-making processes. This will ultimately make you a better employer, a more responsible business and reduce both your legal and reputational risks.

The types of commitments you should have
You can have as many types of commitments as you like but Travelife specifically requires that you have written statements of commitment that cover each of the areas listed below. The ones shown in bold must also be included in your public sustainability documents (requirement C5).

Reducing greenhouse gas emissions.
Protecting and supporting biodiversity.
Respecting labour laws and treating your staff fairly.
Protecting and respecting human rights.
Being a responsible member of your community.
Safeguarding children.

Each of these areas is covered in more detail in different e-learning modules and from Evergreen you can access further guidance on the support website. 

